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2. Introduction

2.1. Document purpose

<Explains in simple laymans terms what this use case is all about. Describes the physical task
being accomplished and the business value achieved. All seen from actors point of view. This
description should be understood from both business department representatives and techical

staff.>

2.2, Target audience

<Explains in simple laymans terms, who this document addresses. Potential groups could be:

THE DOCUME S"

T 1S PROVIDED "AS |
* business representati W wg%w& %:HRRFB ﬁﬁgﬁpp’roves compliance with

business understa ESS OR IMPLIED, INCLUDING BUT NOT
e designers (creating tebhfical doc¢tineits ForAniplementation)
® gsystem testers (en%ﬂlfgﬁ @E&%%g@g@%ﬁ%&g s)A
e user testers (ensuring thatbusiness/goals. die Wchieved) T SHALL

.|, THE AUTHORS OR COPYRIGHT HOLDERS

*  supporters (assist %%rﬁ}{ls‘t’?:‘{%é%n W&E%HB:I}‘BR GES OR
® architects (ensuresconiplanédwith\systeth ardhitectuid|strategies)
OF CONTRACT, TORT OR OTHERWISE,

* projectleaders | o /S\NG FROM, OUT OF OR IN CONNECTION

> WITH THE DOCUMENT OR THE USE OR
OTHER DEALINGS IN THE DOCUMENT.
2.3. References nosol UTIoNS CORPORATION MAKES

o NO REPRESENTATIONS ABOUT THE
<Explains in simple laymans) teyss| whattlsreses caseds jallFabouta R ANY

Document’ 7" Version Author Link
Demand specification X.X
Non-functional demands X.X
Business termns explanation X.X
Data model documentation X.X
2.4. Overview

<Diagrams illustrating how actors relates to this use case. Outlines which actors are
involved.>

Actor System




2.5.

3. Use Case Description/Definition

3.1. Use Case <ID> : <Name> Description

<It is always necessary to apply a strategy for ordering use cases and accordingly give them a
unique integer sequence number identifier. If ordering use cases in hierachical groups, a
hierarchical form: X.Y. Z. ... may be applied.

Apply a concise, catching, results-oriented name for the use case. Possibly an appropriate
“one-liner” reflecting the tasks the user needs to be able to accomplish using the system.
Include an action verb and a noun.

In the description part, provide & brigfidescniptionrof the reasonfesand outcome of this use
case, or a high-level description of the/sequencerof agtionsyandithe outcome of executing the
use case. Which parts of the,demand specificatiomare met o aud howrane they met?!

S LIMITED TO THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A
3.2. Actor lisEARTICULAR PURPOSE AND

NONINFRINGEMENT. IN NO EVENT SHALL
<Actor is a person, system/dtfother! éxternal Body 10 thel software system engaging in the story
of the usecase - interacting“dnd pérformiag 4dtiors t6 'adcompliskuse @hse tasks. For the use

case, all actors and their type should b&spdcifiéd Pdssible types dre:TION
NTRACT, TORT OR OTHER

® Initiator Actor - d§F CI W gVRNE%ﬁtﬁSWg stimulus -
causing possible W}:%gg ]@Ibg%m P cw%
® Primary Actors The TActot(S)using @Eie Systeth to@chiedie MWgoal. The Use Case

documents the intéractionbebween théSysterranad the @otors iérachieve the goal of
the primary actor. NO REPRESENTATIONS ABOUT THE

® Secondary Actors %%Eé@gréﬁ\%g thd '§|§f§t89 for Hisidtah i Wdhieve the primary

actors goal.

3.3. Trigger

<Trigger event specifies the action which initiates the use case - taking use case from start to
the goal (success scenarios). Trigger could either be an external event starting the use case or
it the first step in the primary flow.>

3.4. Assumption list

<Describes simplifying assumptions, which is a requirement for the understanding of the use
case — but may not be logical under all circumstances. Assumptions could also include
circumstances which are invariants throughout the process. The difference from precondition
is that a precondition is something concrete — which may be tested — while an assumption is
possibly more abstract.>

3.5. Precondition list

<List general activities or conditions, which are a required for valid execution of the use case.
Preconditions should be numbered and listed.>



3.6. Postcondition list

<Describes general characteristics for the state of the system after use case execution. This
may include a description of the accomplished success scenario/criteria. Concrete defined
goals will allow more straightforward planning of practical tests and enable more effective
evaluation, if intended scenario/criteria is actually reached. Number each postcondition.>

3.7. Primary Flow (Normal Flow)

<There are following types of flows:
e primary flow (normal flow)

e alternative flow

e error flow THE DOCUMENT IS PROVIDED "AS IS",
Primary Flow is a demonswgﬁgpéﬂh\é/%%ﬁ%grgﬁt%g dadd Qtori It provides a

description of the actor actioffs %ﬁ JWwhich will occur
during execution of the usé ¢4seuader’ most

gé‘é%@& conditions. The achieved
success scenario/criteria SMEB%%NB_M%EEY@‘ Uirdfmemts Adtetyuired for the use case.
PARTIC PURPOSE AND

Primary flow is presented a5 émﬁgﬁ-@c%mg@g@p%mﬂ}g involved actors and
corresponding system resppnse. | THORS OR COPYRIGHT HOLDERS
All flows are normally provided with ariindex! number/and/ovfanizeédGma list, Characteristic
for the primary flow is thatit Saisuallyiumbered asthie first ldek@T(61N ) in the list of all
possible flow scenarios. OF CONTRACT, TORT OR OTHERWISE,

ARISING FROM, OUT OF OR IN CONNECTION

WITH THE DOCUMENT OR THE USE OR

OTHER [Fl6W 'Scenario #1{(Pfimary! flow)

Step Actor input® LU TTONS CORPORATION MAKSystem response
1 NU REFRESENTATIONS ApUUT THE
2 SUHTFABIHTY-OF THIS BOGUMENT FOR-AINY
PURPOSE
3
4
5
>
3.8. Primary Flow Postconditions

<May describes postcondition success criterias, which are specific for a primary flow.
Remember to be concrete in order to facilitate practical and reproducable tests.>

3.9. Alternative Flows

<Alternative flows are other flows, where are also valid for the current use case. However,
they often demonstrate the business case objective differently or slightly less clearly than the
primary flow.

Alternative flows are specified as a numbered list of actions as previously described.

Alternative flows could be flows, which takes the same offset as the primary flow — but can
proceed in a different direction from a specific point. When specifying an alternative flow, the
steps shared with the primary flow are not listed. Only the difference in sequence of steps are
listed. The flow uses the same numbering notation from primary flow to specify clearly,
where the flow breaks away from previously. If the alternative flow fx. specifies steps 3 & 4 it
is implicitly assumed that these steps are preceeded and followed by corresponding prior steps
1,2 and 5 from the primary flow. If more steps are needed, it is possible to introduce other
numbering 3a, 3b,... 4a, 4b,.. >




Flow Scenario #2 (Alternative flow)

Step Actor input System response
3
4

3.10. Error Flows

THE DOCUMENT IS PROVIDED "AS IS",
Error flows specifies specific lerfotsituations) whichmay\be lanticipated during the use case
story. The error flows willkeXplaingshow thé adtors add sistéins idv0lvéd should handle
(overcome) problems - or havit T& Engape lathet éxtbraalbadydé resolve the situation.

Error flows are specified sg{c%g%‘% g@ﬁkg@é%%g&s as previously described.

NONINFRINGEMENT. IN NO EVENT SHALL

ALITILIADC MDD AADN/DIALIT LIM

Ce L iao, oW, Seenanio #5 (o How) o

Step Actor-inpub i v weETHER (N AN ACTIOSYStem response
3 OF CONTRACT, TORT OR DTHERWISE,
4 ARISING FROM, OUT OF OR IN CONNECTION

WITH THE DOCUMENT OR|THE USE OR

OTHER DEALINGS IN THE DOCUMENT.

-
NORECDDCOOATATIAN LT T
T T O 1 | -

> TNOU T\LT N\NOULIY

SUITABILITY OF fI'\HI
3.11. Exceptionsilist-

<An exception is a possible error condition, which might occur while executing the use case
steps. It represent a shorter notation than providing a specific error flow. When specifying an
exception, it should also be noted how the system should respond to the situation (fx. halt
execution completely, perform a transaction rollback, partial completion, sending request for
interaction to an actor, etc.). >

3.12. Includes list

<For an use case it should always be listed which other use cases, which might be included
(“called”) from this use case. By including (re-using) use cases into each other, repetition of
identical functionality is avoided.>

3.13. Extends list

<For an use case it should be listed which other use cases, might be extended (“extending use
case continues behavior from another”).>

3.14. Frequency of Use

<For performance considerations it is necessary to specify how often this use case is intended
to be performed in a larger context. When executed rarely, implementation may not need to
take special consideration to performance. When performed very frequently within a unit of




time, then performance optimizations may become a key issue. Specifying frequencey of use
may avoid that the implementation is later put in a context, which is was not originally
designed for.>

3.15. Business Rules list

<Business rules, which might influence this use case. May specify validations rules required
for input entered. If some input is missing, it can be specified how to overcome the situation
by obtaning the information indirectly from other fields.>

3.16. Additional Requirements list

<May list special requirements from other documents, which are relevant for the current use

case. Normally non-functionat &Q@Hé%%&@ 1%@9%@&9 should be placed in another
document, which is general ¥3r #lLus S/ is stareh $houl@ be ferformed case-sensitive

or not — which can have a fafger and gefret inipact forall sehtehfidés ¢asks: “Search
Customer”, “Search Addréss¥].[ Requiremeént/dboiit how! gty dependant systems are
updated, if this may be dofiéff parallel /¢td. dré afso relévalt Gifotmation for subsequent
design and implementatiomARTICULAR PURPOSE AND

NONINFRINGEMENT. IN NO EVENT SHALL

THE AUTHORS OR COPYRIGHT HOLDERS

3.17.  Notes and Ottstanding lsslies /O OF

<Information not suitable g Jink g '% g Rt gs:]g'lcation of issues,

which are not resolved at é§% : etermined). It may
tt ted to i tif i i ti fi i | >

be attempted to identify, O#Ili st SUrtabI I8 Fes vy issuc, dird the time frame invo ved

TECHNOSOLUTIONS CORPORATION MAKES
318 I NQ REPRESENTATIONS ABOUT THE
0. mMprovements, v or tHis DOCUMENT FOR ANY

. . ) PURPOSE .
<List any additional improvements for this use case.>
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